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Quantify and optimize 
company business health
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S t r e a m l i n e d    I T    S u p p o r t    M a n a g e m e n t

IT problem

ticketing
system

incident
tracking

SLA
management

customizable
workflow

direct access

create, assign, and
prioritize support

tickets

monitor
incidents from
start to finish

define and enforce
Service Level
Agreements

adapt the system
to your support
processes and

automate
response tasks

integrate with
Stadlook AI® Direct
PC module to gain

remote access to any
machine

improve user satisfaction increase uptime access any machine and
directly solve any issue

benefits

https://meetings-eu1.hubspot.com/miroslav-dimitrov/helpdesk-module

